i " State of Connecticut
Department of Consumer Protection/Office of the Attomey General
P.O.Box 120
55 Elm Street
Hartford, CT 06141-0120
Telephone (860) 808-5030

Confirmation of filing of Solicitation Notice
Under Connecticut General Statutes Section 21a-190f
Solicitation of Charitabie Funds Act

SHARE GROUIP. INC.

99 DOVER STREET _
SOMERVILLE MA 02144-
Date Solicitation Notice Filed: April 23, 2004
Organization Name: THE HUMANR SQCIETY OF THE UNITED STATES
Charitable Orpanizatin Registration Number: 6769
Soliciting to begin: 5/12/2004
Soliciting to end: 12/31/2004

Your solicitation notice stated that the minimum percentage of the gross recelpts guaranteed to the
organization by contract is: (0.00%

Any material change in any information filed with the department pursuant to this solicitation
campaign shall be reported in writing by the paid solicitor to the department not more than seven
days after such change occurs.

Campaign Number: 3420
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COPILEVITZ & CANTER LLC

ATTORNEYS AT LAY

433 W, EIGHTH STREET
SUITE 400
KANSAS CITY, MSSOURI 64103
(816) 472-9000 » FAX (16} 472-5000
PMAIL copeacke@ccke-law.com

April 20, 2004

My, Reid Parrington
Assistant Attorney General-
Public Chayrities Unit

55 Elm Street

Hartford, CT 06106

Re:  Share Group, Inc. / Humane Society of the Unites States

Dear Mr. Parrington:

Enclosed please find a solicitation notice and contract for the campaign Share Group, Inc. intends
to conduct on behalf of the above re, renced r:hzmtable organization. Please make this contract a part
of the registration file for Share Group, Inc

Thank you for your attention fo this matter. Please feel free to contact me should you have any
quesﬁons regarding this matier.

Very truly yours,

Rose M. Whitsitt
Legal Assistant
For the Firm

P
Eniclastre

YWashington D.C. Office: 1900 L STREET, SUITE 215, WASHINGTON, D.C, 20036 « {202) 8610740 « FAX (202) 331-9841 » B-MAIL eopcande@aol.com



STATE OF CONNECTICTT _
RUBARTAENT OF CONSIMER PROTECYION

“SOLICITATION NOTICE W
FORM CPC~58 REV. 4203 (DOURLE-SINED FORM) 3
THLEPHOME {R6) S08-3030

SOLICITA N SOTICE
INSTRUCTIONS:
This natice must b filed with the Bepariment of Consumer Prowection. Public Charities Unit nat less than 20 days prior
r¢ the start of the solicitation campaign. Al sections should be fully complered or marked N, if they do st app]y
You must provide Connecliput Registration aumbers for the solicitor and charisable organzaion, Nases in sections |
and 2 must be as o file with site Public Charivies Thnit, Mailcompleted Solieiiation Notice with attachments to: Publie
Charities Uniz, ¢fo Office of the Astorney Generst, 35 Elin Street, P.O. Box 120, Hartford, CT 06141-0120.

1 Name and Address of Paid Solicilor 2. Name and Address of Charitable Qeganization
- Share Group, Inc. THE HUMANE SQCIETY OF THE UNITED STATES
99 Dover St. . g
Somerville, MA 02144
Connectiont Patd Solicitor Registrasion Cannecticut Chacitabte Drgnmzztm‘,-n Registration
Number: 6400 . 80125 _ Number: , (5] Lvé -
. Date sohieiting will bepin: Jﬁ ﬁi Daie soliciting will end: 12”‘31?_0_04___
[. Mirimuin percentape of gross receipts guaanteed w chariiabie DEEATH 221N by contrace: ~ -0- Yy
3. Soliciting will be conductel by rcheek all thaapphyy : _
lefephone )( [Llzctronic media 1TV, radio} Door-to-donr
Mail| Print ntedia i magazines, newspapers) Onher sdesertbe] —

6. I suliviting will be condugted by 1e¥ephone, state the address and relephose number for each Jmauoﬂ
fram which cnils will be made, and the name of the pitice manager of olh,:r person in.charge e each
Teepdiot 10 mwre than two locations, cominue on a qepnrale sheet, - :

Addrss - Se2 attached list of phone roam 1 Address
weations and managers R
Pheire o Phene na.
Man L7 Memitger
Wi iz solicataton campagn include the sale of gouds or services? Yo | Nof X

ves, cheek all of the fallewing thal apply.
Tickers 1o an event OF perfonmance _
Advertising space in a pragom book. journal or other publication

Ohar (deseribe. e
e tehers 1o an event or pufnnnana.c will be sold. swire. date of event e
levatian ol event NFA ype of eveny

9. For oral sohiciitons, ateach o copy of (he texs or script

W, Attach g complere copy ol the writen pledge confirmuion mailing including the ceceist or joaice.
FE 12 the contraet berween the paid solictier and the charitabile arganization pleeady on Yoy Suo X
lile?

W, 1he contraer mewmls 1o be tled with this nolice,
12, Srane the acconnt numtber and Tacition of cach haak aceotonl where receipts for the sollciiation
capgyraiga wi be deposiogd, 11 there are more than two aceiunis, confinue an a separale sheel
Avvount Number See attached list of banking  Acecunt Number
Bk Nane information Bank Name
Adddness Arldress
Ui, S, Zip City, Stle. Zip
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13, List the names and complese residence addresses of all individuals who will solicit during the compaign.
IT more spacs is needed, continiie on a separate shost, _
| %M& dresses

See attachad list

14. Have any of the persons listed in rezponse to no. 6 or no. 13 sver been convicted by a cmm of :my
state or the United States of any foloy, or of sny misdemeanor involving dishonesty or arisi
the conduct of 8 spficitation for a charitable crganization or charitable purpose? Yaslil Nt}m

Ii'yes, uttnoh o defailed explangtion.
Any material change o the information provided ie this netice must he reported to the Departmsml of

Consumer Proteetion, Public Charities Unif within seven days.

tification id Soligi :
"~ Susan Meehan, Vice President
W 3 ey
Sipnative Uf])ai{l snﬁcil:or officer Print nge and mle " Date
Befois me personally appeared Susan Meshan ' ., the signet of the forepding

Solicitaion Notice, wha has acknowledged himerself as such officer of the saiti organization,
andl as such officsr being authorized (o do 5o, s read e forepaing Solcitation Motice, and has

before me deposed and smd ﬁla GYRENETImRDN, i o) attachments, are tru gl corraet tO
gl_e &ﬂgt of lis/her) g Omb“c usens
Méary Public - = o [seal)
tification Organization _ '
i,
F Thoma_.& lﬁa,t:le i ' . CF&) / 'T?ﬁ@ﬁ%r ey
Print name ' Tile *

of .
THE HUMANE SOCIETY OF THE UNITED STATES _ under penalty of folse statement,

MName of charitable organization
hereby certify that | om authosized 10 sige this certification and thet the statements made in the foregaing

Soficitation Motice and all atizchments, selading samples of printed solicitation material and fhe text or

seript of suy oral solicitation, a & and correct tg the best of my knowiedge and belisf.
Signed: . L_)"%\_b | Date: 314/ 0+




LIST OF PHONE RCOM DIRECTORS

Linda Harke
45 Reservoir Road

Masud Haneef
15 Nasir Ahmad Road

Shawn Griffin
3206 Carlton Avenue

LIST OF PHONE ROOM LOCATIONS

Phone Room Director
Leeds, MA 01053

Phone Room Director
Canton, MA 02021

Phone Room Direcior
Temple Hills, MD 20748

99 Dover Street Somerville, MA 02144 (617) 6294500
100 University Drive Amherst, MA 01002 (413) 549-2061
1000 Connecticut Avenue, NW Washington, DC 20036 (202)-223-3444
LIST OF BANKS

Allfirst Bank

1350 1 Street, 2-nd Floor
Washington, DC 20003
#: 895-11906

METHOD OF COLLECTION

100% of the funds raised go directly to the non-profit/charitable organization. Share Group, Tne. does not have
custody or control of contributions at any time.

LIST OF SOLICITORS
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SRARE

9% Derver Sireet
Somerville, MA 02144 >
Telephone: 617.699.4500
Facsimile: 617,629.4510

LETTER OF AGREEMENT

This Fundraising Agreement (the "Contiact") is entered into by and between Share Grotp, Inc,
("Share") with-its principal office at 99 Dover Street, Somerville, MA 02144 and The Huzlnagbz

Society of the United States (“The HSTUS” or “Client™) of 700 Professional Drivé
Gaithersburg, MD 20879. _ . L .

. L Téfm
The term of this Contract is from Jariuary 1, 2004 to December 31,2604 {the "Tcnnl‘_’). ,
2, Share’s Responsibilities

A) During the Term, Share will engage in a telephone ﬁmdraisiné program, consisting of one
or-more. projects for the benefit of The HSUS (the "Campaign”), subject to andin ©
accordance with the provisions of this Contract. Share will write and produce all scripts and
other materials for the Campaign and reproduce Iraining packets from the materials and
information provided by The HSUS, The HSUS will have final approval over the script, '
Jetters and all materials sent or otherwise presented to donors. Share will ensnre that 2]

- materials and all calls accurately reflect the mission, campaign issues, calls to-action,
programs and goals of The HST)S, o ' I

. r = . .
B) As part of the services covered in its fee, Share will provide; "

1.y Callers: .

2.) Project management; : oL

3.) Data entry and Hat management, as riéeded; e o ,

4.) Electronic telephone number mzich, included with The HSUS’ pledpe fee; -

3.} Written performarice reports in Share’s standard format; SR

6.) Calling space, telephones and supporting equipment and materials:

- 7.) Long distance and local telephone charges; Co

8.) Initial handling of credit card plédges; ] e -

9.} A fulfillment program consisting of a pledge confirmation packet and three
reminder mailings, with an optional fourth remjnder at the discretion of Share and’
The HSUS, including postage; | i - '

10.) Quality control calls.

R ost0] S by

*Somewille, MA L Amherst, pa, ¥ Washington, DC

-
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SHARE GROUP, INC,

LETTER OF AGRFEMENT

C) Refer to Exhibit C

_ - i
D) Share will brief callers to ensure that they are knowledgeable of the mission, campaign
issues, programs, goals, program and financial needs of The HSUS. The briefing will

consist of one hour,per caller before calling begins for each project during the Term and up .

to 2 additional hours per caller throughout each project.

" E) Refer to Exhibit C

F) Shareis responsible for compliance with all state or, local charitable solicitation l_aws and -

gulations applicable to persons en gaged as professional fundraisers/solicitors and will nge

liéffdnning services under this Contract, Share will act in accordance with prévailing -
ethical standards applicable to Share’s usval conduct and to the customs and practices of

persons engaged as professional fundraj
3. CliéntResponsibilities
A) The HSUS will:

1.} Provide Share a détab:ase of nam

sers/solicitors,

1

es and donor history of persons to be called (the <

“Database”) on an ASCH fixed field length format, The Database wﬂl_he provided .

to Share one week before calling

is scheduled to begin..

2.) Approve or revise caller scripts within 48 hours of receiving them; -,
3.) Provide support Literature and information about programs and activities as

Tequested by Share; -

4.) Provide a senior official of The HSUS who will either ﬁzte,ncl, in person, a briefing
session for the callers or participate by speaker phone as part of a caller training

Program.

" -~ 3.) I The HSUS does not have a credit card merchant account, The HSUS will

¢stablish one and have it available for use at least one week before calling is

scheduled to begin.

B) The HSUS shall provide Share with information (i.e., name; ID¥; gift amount) on any
pledges received durin g the Term, directly or indirectly from the names on the database for

this Campaign. Shate’s access io this information on a timely basis will greatly impact the
Campaign’s final fulfiliment and The HSUS’s tatal dollars raised, L

.C) The HSUS shall cooperate in all réasona
state or local charitable solicitation.regis

ble msbccts with.Slia;éfg.effoﬂs-medomply--wim--hll' .

tration and reporting requirements, including the

filing of Notices of Solicitation in thoge states fé{]uiri_ng;them, and any and all interim or
tinal Campaign Financial Reports, In order to comply with thegc.requirementg,

.



SHARE GROUP, TNC., ) : __LETTER OF AGREEMENT

Share may request The HSUS to provide, among other things, a listing of its current
© registration status, banking information, signatures, gross receipts and expense information
" from the Campaign stipulated in this Conitract; and any other information pertinent to
registration requirements not available to Share from any other source, The HSUS agrees to

4. Fees, Expenses and Other Charges
The HSUS agrees (o pay Share the foliowing: -

A) Fees: : _ : o .
: $49 per calling hoor and $2.55 per specified pledge for all $15+ Sustainer Invitation,
Sustainier Conversion and Additional Gift calling} $45 per calling hour for Sustainer
Upgrade calling; $43 per calling hour and $2.55 per.specified pledge for all Lapsed
Renewal {13-24 ma.} and Low-Dollar $10-14 Sustainer Invitation; $40 per calling hour
and $2.55 per specified pledge for all Reinstat®ment {25+ mo.) and Progpecting calls; -
and $3.25 per contact for any “pre-mail” phone calls. ) :

B) The HSUS agrees 10 pay Share $25 per briefing houir on al} programs. Share shall not.
charge The HSUS for more than 50 briefing hours per program.” Additionatly, a cap of 200
briefing hour per year is effective for the length of this contract. . :

C) On a program-by-pragram basis, and with prior approval by The HSUS, Share will obtain
donors’ email addresses for a charge of $.30 per email address captored.

D) On a program-by-program basis, and with prior approval by The HS1JS, Share will accept
unspecified pledge for a charge of $1.00 per unspecified pledge. -

E} On apropram by program basis, and with prior approval by The HSUIS, Share will generate
and mail out a 4™ reminder for any onfulfilled pledge on any program conducted during
this contract term, at a cost of $.54 per reminder, . _ ) Co

F) The HSUS also agrees io pay the following additional expenses, which Share may incure -
with third party vendors, on The HSUS s behalf, with prior approval from The ASUS:

. 1. any additional computer services requested by The HSUS, including: any
compuier conversion costs due to the database Format not meeting Share
specifications as outlined in Share’s “Computer Specifications” {see Exhibit B);

‘2. ihe rental orfpurchase costs of any lists, should The HSUS choose to.have Share
‘provide these. | j ‘ L
* 3. Manual phone look up costs of $.40 per name searched ($50+ names),

G). The HSUS will be invoiced on a week]y basis. Invoices are due within fourteen days of
receipt. : :

S

5. Charitable Purpose

© 3 ,



The Humane Society of the Uni

ted States is dedicated to educating the public about the

need to.eliminate atl forms of animal cruelty, abuse;, neglect, and exploitation as it reates

- lo companion animals, farm ani
States. '

-

6, Compliance with Sta

mals, laboratory animals, and wildlife in the United

te Statutes -~ “The Fine Print"

This Contract is sybject t6'the pI'OV]'Si(.)nS of statutory law and the implementing regulations

applicable to the solicitation of
effect in each of the States of th

contributions and funds for charitable organizations that are in
¢ United States, as amended, from time to time., The terms and

conditions required to be incorporated into this Contract by the provisions of State law at this

7. Collection and Disclosure of Data; Use of Client Name and Coniidentiality

-

-A) "The member-names, donor information and all materig] generated for and by this
Campaign (the "Daia”} are confidengial and the Data, name, logo, and service mark{s) - -

of The HSUS are the exclus

ive property of The HSUS. Their use by Share js strictly

limited to Share's performance of i responsibilities under this Contract in the
manner authorized by The HSUS and in accordance with The HSUS's Campaign
needs, They will be retumed to The HSUS tipon termination of the Contract and
Share will not retain any'copy, excepl as may otherwise be'required by applicable

state regulations,

B) Share will maintain a record of ail contacts, address and phone number chaniges (the
"Record"). Atthe end of the Campaign, or more frequently baséd upon a schedule
agreed to between Share and The HSUS, an updated database containing the Record

- will be returned to The HSUS via electronic 1ransﬁ1jssion.-Except as Shate is regnired
by applicable state regulations, Share will not retain any copy of the Record.

not operate or be construed as a waiver of any subsequent breach. No assignmentof this

ey, 000718



writing, signed by both parties;

B) ‘This Contract coritains the entire understandiﬁg of the parties with respect to the subject -

matter hereof, and supersedes all prior and contemporancous agreements and

each other, and no provision shall be affected or rendered invalid or unenforceable by
virtue of the fact that for any reason any other or others of them may be invalid or
unenforceable in whole or in part. ' ~

Il

9, Agreement to Submit to Arbitration

The HSUS and Share agree that all claims and disputes arising out of this Contract which the

parties-are umable to resolve themselves, shall be submitted to binding arbitration, in

accordance with the rules and practices of the American Arbitration Association. There shall
be one arbitrator, mutually agreed upon by the parties and the arbitration shall take place in -

Massachusetts.

- /
9. Deposit of Funds

All of the receipts from contributi}ms made as a result of this fundraising Campaign will be'
paid dizectly to the account of The HSUS and wilf be deposited in an account of The HSUS,

At no time will Share have castody of or control over the funds rajsed.

11. Cancellation Clause

Either party may cancel this Contract at aity time. Upon cancellation, all fees and
expenses owed to Share, including any of Share’s set-up expenses (i.c., printing, paper,)
- and all calling fees incurred at that time shall be paid immediately. Any expenses

. covered in this contract that are not yet incurred, and stages and programs not yet carried
out &t the time of cancellation, shal? be wajved should The HSUS cancel. As long as

Share continues to receive fulfillment infotmation from The HSUS after the program has

been canceled, Share will continue to send out first and second and third reminders to all -

outstanding pledges.
12, Purpose of this Agreement -

- A) The HSUS éntprs iﬁ-tn this Contract with Share in order to combine the furictions and

© expenses of public education, program service, and member renewal, ali as to advance
the mission, campaign issues, programs and goals of The HSUS. All printed matier shall

provide information and material about The HSUS, include, from time.to time, as maybe . .. .

appropriate, éducitional miaterial, statements of the rhission, calls to action, campaign -

issues, programs and goals;and explanation of the process by which The HSUS hopes to

- accornplish'its objectives. The opportunity to develop and distribute such material,

together with the media produced and utilized by Share, is a m;eﬂ_al inducement for The
HSUS 1o enter into this Contract. : -

understandings, inducements or conditions, expressed of implied, oral or written, except as
contained hergin. The provisions of this Contract are independent of and separablie from

|



B) All oral presentations and printed material shatl gither bef:r-e&{ed by The HSUS .
and/or developed by Share to stress the above and foregoing program service
information, calls to action and public education function, -

13. Other

Additional pl'ovisions (if any) regarding this Contract are _dascn‘béd with particularity in

Exhibit B and Exhibit C, which is attached and inc

We agree to the within stated terms:

For SHARE GRDUP, INC.
United States

Bym S
Derinis J, thy ) '
Prexident

Date: {Z-5-03

- i a

. By %ﬁ . K(M/LMM

Susan g{éeﬁgm f - :
Chief Dperating Officer
Date: (2 -5-o=

L

For purposes of State registration two (2) CLIENT signatures are needed. i! z
) SHARE GROUP, INC. shall, purspant to
Board Resolution entitled

ciporated herein by reference.

¢

. For The Humane Society of the E \ -

By;:» =Y Y

’ _ Signature / Date

6 Thomsas) Wiie, 7~
Name (please pring .

‘fﬁéu&(f m '

Title (please print)

By__ .
Signature / Date

Name (piease print)

Title (please printy
y pAl ‘bb

HSUS

"A'Plan for the”

Inpleméhtat;i.on'_ of Jointly Conducted Activities

. adopted

(0:fgroubsfops!sharcd}mgistraf]_g-a-‘mnjlme;g?..3]
[Killer Bs/FPE/HW/10/20203) o

Andividuals who have a

o interest in am HSUg program where a Erogram aPPé;‘-.il

Of The Murane Society of the United States" :
TGVEITber 6'1' 1993: el]deamrmselecttmse

predetermined need or

.Or a joint program/fundraising appesl is being :



SHARE 6ROUP. INC. Exhibit A - LETTER OF AGREEMENT '

EXHIBIT A
' TO
LETTER OF AGREEMENT
. _BETWEEN :
Share Gronp, Inc, And The Humane Society of the United States

PROVISIONS OF STATE LAW APPLICABLE TO THIS CONTRACT

A) The parties agree that io the extent that this Contract is performed, applied, interpreted or
enforced within the jurisdiction of the following states, it will be subject to the appropriate
provisions of law listed below for the purposes of that state. All estimates and assumptions of
the parties with respect 10 projected contact rates, Pparticipation rates, average pledge amovnts,
folfiilment rates, and the compensation that will be paid to the charitable organization are
based on industry standards and the experience of the parties during previous fundraising

~ campaigns. s

. B) Unless otherwise stated or required by the law of any state, the effective date of this
Contract shall be the first day of the Term and it shall terminate as of the close of business on
the last day of the Term. Unless otherwise stated, for any state that requires a guarantee that a
minimum percentage of the gross reveniie shall be paid to The HSUS the parties agree that the
Br0ss minimum guarantee shall be one: percent (1%) of the gross.reeeipts. '

-

C} Specific State Provisions

1. " For the purposes of the State of Colorada, the following shal| apply;

The term of this Contract shall be Janusry 1, 2004 to December 31, 2004, The HSUS shall receive as a result of Ihis
solicilation campaign a minfroum of One percent ( 1\%) of the gross revenue raised pursuant to this Conlract. A reasonable
estimate of the gross revenue that Share shail receive is 50 percent (50%). This is sn estimated percenitage based upan
previous experience with simjlar campaigns conducted by Share with a potential gross amount raised in excess of 075,000
This shall not affect compensation Pprovisions as listed in this Contract. The Humane Society of the United States is dedicated
to educating the public about the need to elimiriate 4Tl forms of animal cruelty, abnse, neglecl, and exploitation as it relates fo
companion animals, farm snimals, laboragory animals, and wildlife in the United States, .- T

2. Forthe purposes of the State of Cobnmecticut, the tollowing shall anply:

The HSUS shall receive as a result of the solicitation carapaign, a minimim guaranice of Zero percent (0%) of the Eross:
revenue raised pursuant to this contract dated Janmary 1, 2004, i

3 Fﬂrt_l

The Humane Sodiety of the United States is dedicated to educating the public about the need to eliminate i forms of animal
cruelty, abuse, neglect, and exploitation as it telates to companion arimals, farm animals, laboratory-animals, and wildlife in
the United States. B

"This is nol & percentage-based contrack. However, it is estimated hat The HSUS shall receive as a result of this solicitation
campaign One percent {195) of gross revenue. This estimated percentage is based on projected figires for number of contacts,
average. pledge smomt, participation percentage and fulfiliment percentage.  While every project varies in resulis and yield,
this assumption is basad on imngustry standards and the experience of similar campaigns conducted by Share,  All financial
arangerments-as stated in this Coneract dated January 1, 2004 1o December 31, 2004, shal] remein in effect and unchanged. The
HSUS Is guaranteed to receive a pementage of the actual gross revenue that is not Jess than this reasénable estimate I;§s ten

percent (10%) of pross revenue.

: 7




_SHARE eROUP, INC, Exhibit A" __ LETTER OF AGREEMENT |

5. For purnoses of the State of Hawsii, the contract shall be modified to add the 'Fo[]qwin_g section:  +

1
Lris estimated that The HSUS shall receive as a result of this soficitation camnpaign a minimum of Ong percent (1%) and Share
shall’receive 50 percent (50%) of all funds raised pursuant to this Contract, These are estimated percentages based upon’
previous experience of similar campaigns condusted by Share with 1 potential grods amount raised in excess of 975,000, This
shall nat affect compensation provisions as listed in this'Contract, dated Janpary 1, 2004,

6. For purposes of the Stafe of llinois, the coptract shall he modified to add ihe following section:

The term of this Contract shall be Yanoary i, 2004 to Pecember 31, 2004. Share shail be authorized by The HSUS to condunt
solicitations on a nationwide basis for the purposes of the terms of this Contract. Share projects #¥5,000.in £T0SS Tevenue to be
raised from this campaign. Shave estimates expenses. refated to the campaign to be 487,500, The estimated figures ave baged
upon experience of similar campaigns conducted by the Share. This shall pot affect any of the ather terms incluiding
compensation 25 set out in this Contract. The books and records of fundraising activities shall be kept at the following
addressee(s); Shave Group, Inc., 99 Dover St., Somerville MA (2144 -

J
7. Eorpurposes of the State of Indsans, the following shall apply: -

A reasonable estimate of the gross revenue that The HSUS shall receive is 50 percent (30%). This is an estimate based upon
the expericnce of simiiar campaigns conducted by Share, This shall not affect compensation provisions as Listed in this
Contract, dated January 1, 2004. The average percentage of gross contributions received by sponsoring organizations as a
+ resuit of campaigns conduéted by Share in the three years preceding this centract is 49 percent (40%), o S

‘8. For ths purposes of th > Commonwealih of Keniucky, the
The-HSUS shall receive as a resolt of this solicitation campaign a mininm of One percent (1%} of the gross revenue raised
pursuant to this Contract, dated January 1, 2004, This is an estimated percentage based upon the experience ‘of similar
campaigns copducted by Share. This shal! not affect compensation provisions as listed in this Contract. :

9. Forpumoses of the Stute of Maryland. the following shal apply;

The minimum percentsge of Eross receipls from findraising from the State of the Mal.r}rland which shall be realized by the
charitable erganizalion exchusively o advance its programmatic charitahle purpose is One percent (1%) of the pross’ revenus
raised pursuant to this Contract, dated Janeary 1, 2004. This shall not affect any of the other tarms including compensation ag

set oul'in this Contrace,

the Commomwealth of b arhugeti the foil

14 Fo

(a) The minimmm jﬁercen:agc of pross receipis from findraising from the State of Magsachusetts after al expenses are paid
which shall be realized by the chariezble organizaticn is One percent (1%) of the gross revenue raised pursnant to this.
Contract, dated Jamzary 1, 2004, : o

(b} All'oral presentations to be nged by Share (and any material changes thereto), shall have been reduced 1o 4 writing and
shall have been reviewed and approved by The HSUS, ' ,

(€) The patties to this Contract project total exiaepscs in the amount of 487,500 and total revenue in the amourt of 975,000,
These estimated figures are bazed upon experience of similar campaigns conducted by Share. Share shall submit teporls 1o The
HSUS on a regular basis showing actual expenses and revenues for the solicitation campajgn, -. .

B
-

o
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SHARE GROUP, INC. Exhibit A - ~ LETTER OF

T

.+ 11 For the purposes of the State of Mississippi. the following shalj apply: : - o -

(&) Solicitation activity is to commence within the State of Mississippi ten working days afier the Contract is received hy !hlf;,
Office of the Secretary of Siate, T '

(b} Al oral and written presentations o be used by Share (and any matezial changes thereto), shail have been reduced to a
writing and shall have been reviewed and approved by The HSUS. Solicitation activity and the Contract will terminate on
Decermber 31, 2004 withiz the State of Mississippi. ' . - ’ :

(c) The Hnma_ﬁé Society of the United. States is dedicated to cdﬁ&ating' the publi'-: about the need to eliminate 211 forms of
animal cruelty, abuse, negleet, and exploitation a5 it relates to companion animals, farm animals, laboratory animsls, and
wildlife in the United States. : - '

(a) The HSUS shall receive as a resylt of this solicitation campaign a minimum of One percent (1%} of gross revenue.  This ig
an estimated percentage based on projected figures for average pledge amount participation percentage and fulfillmen:
percéntage, While every project varies in results and yield, this assumption is based on indusiry standards.

() This shall nor affect compensation provisions s listed in this Conlract dated. January &, 2004 to December 3L, 2004, All
financial arangemeis as stated in this Coniract dated January 1, 2004 to December 31, 2004, shall remain in &fect and
unchanged. The actual percentage going to The HSUS shall not be less than the estimared percentage wminus (en percent of the
BrOss revenue. o L : ST

(e} The name and address of each person pledging to coniribute, gether with the date and. amount of e pledge, shall be the
sole, exclusive property of The HSUS with no 1ights to transfer, sell, fent, or otherwise czuse 1o be used excepl by The HSUS.

(@) Contract will commence on Tanuary 1, 2004 within the state of New Yotk and Contract will terminate on December '31,
" 2004 within the state of New York, T . '

(&) Charity's Right to cancel this Contract: It is bnderstood by bolly parties that the charitable organization has ihe right under
Mew York State |aw to cance) this Contract and fhat the charitable organization does not have 1o give any reason for the
cancellation. By law, the parties te this contract cannot walve or modify tis fight by any pre-existing agreement or by any
subsequent agreement belween parties, Therefare, the charitable organizalion may cancel this contragt withaut cost, penalty or
Hability if the charilable organization nolifies Share in writing as pm‘\;i'ded below, _ o

(c) Period under which Contract, be cancelied; If Share is registered with the New York State Office of the Attorney
General Chirities Buréan the chagtable organization may cimeel this Contragt at any time np te and including the fifteenth day
- after this Conlract was filed by Share with the New York State Office of the Attoney General Charities Bureau . If, howaver,
Share is'not registered with the New York Siate OFfice of the Attorney General Charities Burean at the lime this Contract is

" signed, the charitablé organization may cancel ot any time after it is signed. '
(g} Procedure for canceling this Contraet: The charitable organization may:éa.m:cl this Conitract by giving Share written notice
of cancellation, This notice can be in the form of a Teter indicating that the charitable orgenization does not intend te be bound
by the Conlract.” The notice of cancellation may be hand-delivered or Tailed to Share. If mailed, it must be sent to the Share
Group, Int:. 99 Dover Street, Scmerville, MA 0zld¢. - o . :

{€) The charitable orgenization must mail 3 duplicate copy of the written riotice of caricelation to the Office of the Attomey
General at the address listed below: ) -

- 1 : A
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New York, (Continged) . o

Charities Burem,

Office of the Attorney General
The Capitol

Albany, NY 12224,

() When cancellation js effective: Jf the notice of cancellation is hand-delivered, the cancellation is effective as soon as it is
delivered to Share, If the notice of cancellation is mailed, the canceilation is effective as goon ns the notice is deposited,
propetly addressed and postage pre-paid, in 2 mailed box, - . '

14. For the purposes of the State of North Caralina, the foltowing shall apply.

The HSUS shali recéive a minimum of One percent {19) of gross receipis, This shall not etfect the compensation provi;ion,as
listed in this Contract. All Anancial arrangements as stated in this Contract shal? remain in effect and mmchanged.

' bl
.Ii For the porpozes of the Stateé of Ohjo. the following shall apply:

The HSUS shail receive as a result of this solicitation campaign One percent. (1%) of gross revénne. This is an estimated
+ percentage based on projected figures for average pledge amount, participation percentage and fulfillment percentage. While
EVETY project varies in respits and yield, this assomption s based on industry standards. - This shall not affect compensation |
provisions as listed elsewhere in the Conaet dated contract date. All fnancial arangements 44 staled in this Contract dated
Tanuary 1, 2004 to December 31, 2004, shall remain in effect and unchanped; The HSUS iz guaranteed (0 receive a percentage
of the actugk gross revenue that is not less than ninety percent (90%), of the amount of the reasonable estimate of tha

percentage.

16. For the purposes of the State of Qvégor, the following shall apply;

() The HSUS shall receive a a r;:sult of this solicitation campaign a minlil_:_mm guarantee of One percént (1%) of gross funds

solicited. AN financial amangements as stafsd in this Contract dated January 1, 2004 1o December 31, 2004, shall remain in
etfeot and wnchanged. . ) o : Cor .

{b) Share projects 975,000 in gross revenue fo be raised from this campaign, Share estibnates expenses yelated to the campaign
to be 487,500. This shall not affect any of the other terms including Compensation gs set out ju this Contracy, '

17.

{b_Percent '.e -Pr_ufe.siu Soligitor. The HSUS ﬁyéés that Share shall be comi::éns_md pursuant ip the tenns of this
Contract which is estimated o, be 50 percent (S0%) of gross revenue. This estimated percehitage is based o projected figures
for average pledge amount, participation-percentage and fulfillment pereentage, ‘While every project varies in results and

{c) So!icilatibn activiry is- to commence within the Commonwealth of Pernsylvaniz ten wortking days afier the Sglici_:a:ian-
* Motice is received by the Departinent of State, Burean of Charitable: Organization andfor is approved by the Pepartinent of
State Burean of Charitable Solicitations, - ! N

., () Snlicitstion activity and the Gontract will terminate on December 31, 2004 Wr.iﬂ"ll'l'l the Commonwealth of Pennsylvanis.

(&) The Humane Society of the United States is dedicated to educating the public sbout the need to eliminate all forms of
mimal cruelty, abuse, neglect, and exploitation as it Felates to companion animals, farm animals, laboratory animals, and

+ wildlife in the United States. ‘ .

(f) The address of Client is: 708 Professional Drivfe, Gaithersburg, MD 20879
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18. For the pmrposes of State of South Caroling, the foliowing shall apply:

(2) The HSUS shail réceive a minimum of Cne percent (L%) of collected revenues under this Contract, This shall not affect
¢ompensation provisions as listed in this Conivast dated Janvery 1, 2004 to December 31, 2004. All financial ayrangements as
stated in this Contract dated Tanuary 1, 2004 w Dacember 31, 2004 shall remain in effect and unchanged: ...

(b) Location and Telephone number of phane room for this campaign. .
Share cailing center, 99 Povear Street, Somerville, MA 02144—617.629.4500 , :
Share callihg center, 100 University Drive, Amherst, MA 01002-—413.549 2061
Share calling center, 1000 Connecticut Ave, NW, #900 Wash,, DO 20036—202,,223.3444

(€) Name and residence address of phone room managers;
Masud Haneef, 15 Nasir Amad Rd. Canton, MA 02021
Linda Harke, 45 Reservoir Rd, 42 Leeds MA 01053 o : ;
Shawn Griffin, 3206 Carlion Ave., ' emple Hills, MD 20748 ol L

ses of the State of Utah, the folowing shal apply:

19, . Fort & pur

The HSUS shail receive as a result of this solicitation <umpaign One percent (1%) of gross revenue, ‘This is an estimated
percentage based on projected figures for average pledgs amount participation percentage and flfillment percentage. While
every profect vavies in esults and viek, this assumplion is based on industry standards. This shall not affect compensation
provisions as.listed in this Coniract dated January 1, 2004 10 December 21, 2004, All financial arrangemments as stated in this
Cotrract dated Tanyary 1,.2004 to December 31,2004, shall vemain in effect and unehanged. The acmal percentage going to'
The BSUS shal] not be Jess than the estimaled percentage minus Ten perqgnt (109%) of fross revenne,

20. For the pu rposes of the Stale of Vermont, the following shall apply:

{a) Chaprer 63 of Title % of the Vermont Stalutes Annotated requires a paid fundraiser 1o provide the fundraiser’s charitable
sponser, wikhin sixty (60) days after the end of a solicitalion campaign, with a statement setting out the name and address of
each contibutor and the amonnt of the conribetion; the amount of pross ceceipts: and an itemized list of all expenses,
commisgions, and other costs incurred in the campaign. The law also gives charities other rights, including the right to cancel
this coutract or o recover damages, or both, in certain circumstances. Contact the Vermoat Attomey General for [forther
information. - S - - . ) ceee :

{b) The percentages of capiributions to be paid to The HSUS and Share as a result of this solisitation campaigi is 50% and 50
%, respectively,-of gross revenue. While every preject varies in result and yield, thess estimated percentages ar: based on
projected figures for average pledge ainount, ‘parlicipation percentage, fulfillment perceniage, industry standards and the
eéxperience of the parties during pravious fundraising -campaigns. Thig shall not affect compensation provisions zs. listed

Jelsewhiere inlll}e coniract dated Javary 1, 2004 o De_ccmbtn: 31, 2004,

(c)Shar:: shall not .reslﬁ::t in any way the use by The HSUS of the list of Ecmc-rs to this solicitation campaign.

21.

"'The H5US shall receive ag a resnl; of this campaign One percent (1%) of gross revenge. This is an estimated percentage based
on projected fipures for avérage pledge ampunt participation percentage, and fulfillment percentage. While every project variés
in results and yield, this assumption is baged on indusiry standards. This shall not affect compensation provisions as listed in
this Conlract dated Jannary 1, 2004 to December 31, 2004, Ali financial aengements as stated in this Coniract dated January
1, 2004 to December 31, 2004, shall remain in effect and unchenged. The zctual percentage 2oing to The B3US shall not be
tess than the estimated percentage minus Ten percent (10%} of the gross revenue, - .

+++ +4+ 44+
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EXHIBIT B
. TG
LETTER OF AGREEMENT .
© . .  EBETWEEN |
Share Group; In¢. And The Humane Society of the United States

‘SHARE GROUP, INC,
COMPUTER SPECIFICATIONS

prompt start-up of your pr_ograﬁl_"and a u-ouble-free_exchaﬁge of'datd. The lfollowiﬁg' sectians'descrﬂ:‘vc the
format i which to send your data and fulfillinenit daza. Any technical questions about your data or fulfiliment
data may be directed to your Share Account Executive or Craig Albano, Director of Operations, at (617) 629-
4567, : , . . :

Data Procedures'

Share maintains data files in FoxPro format, which is database management software similar to and compatible
with dBASE, in 2 DOS environment. The data may be sent via modem, email, disk or tape. In order to load,
setup, and apalyze your list{s), our computer department requires 2 muinimum of four (4) business days from
when we receive your list(s) before we can begin calling the progfam. If your data does iot include phone
numbers, or if you are requesting that Share process a phone. match for your data or other data appending, an
additional three (3) days are required.  Please follow the applicable procedures described on the following
pages: ' '

- i’

We support the mo'c_lfé;n,tréﬂéfer of your data. You will rieed a minimum of a 9600 baud modem, rio parity, 8.
3ts, 1 stop bit and PKZIP to compress your file(s), - IR : . T .

Imail Attachmenis

\ll email aceount at share are constructed of the first inifial of the users first name then their last nare
allowed by @sharegroup.com. Data can be sent in a variety of formais listed in this document. It is
scommended to zip all files before attaching them to email,

4
4

-
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F

Dislc Specifications-

Data files should be sent on DOS-formatied 5.25" or 3.5" diskettes, preferably double-sided/high density, but
‘double-sided/double density are acceptable, Macintosh diskettes mnst be formatted as PC-DOS-compatible
disks. Ideally we'd like to receive data ds database files (DBE), If you do not have compatible database
management software, data must be in either fixed-field or comma delimited ASCIF format; please consult
your software manual for details on how to accomplish this, Additional programming for non-compatible
formats conversions will be billed an extra processing fee. To fit large files onto diskette, we recommend
! compressing/archiving them using the PKZIP. program, (Copies of this shareware software may be obtained
from the Share computer department.) Qur experience has shown the DOS. backup command to be unreliable
and prone to whrecoverable data arrors, so we strongly discourage its use. Tf your data does not fit on one
diskette, PKZIP can be used to compress your data and back it up on mudiiple disks if necessary. Feel
encouraged to contact Share for assistance, A file strcture {see next page) must accompany your disk, '

* i’

Removable Disk Media

Share is only able to accept ZIP cartridges if théy_ anf;fliﬂ DOS-formatted data. We cannot accept ZIp _
cartridges generated by MacIntosh or UNIX systems. Share is not able to read removable disk cariridges
such as JAZ and SYQUEST, we can read a removable zip drive disk. : B

Tape Specifications

H necessary, Share can convert non-compressed data from standard magnetic tape formats to disk. We are

able to process 9 track, 1600 or 6250 bpi density tapes, but we cannot process packed or binary fields. We

are able to process both ASCH and EBCDIC files with a fixed record length {no variable length records),

labeled or unlabeled tapes. Please inchyde a file structure (see below) and indicate the block size and number
of records. We are not able to accept any type of tape other than % inch S-track 1600 or 6250 bpi.

File Structure
IMPORT. ANT:

Please inchude a brief description of each field in your file structure so that we can correcily identify the data in -
he file. Include information about the length of each field, as well as the toial record Jength (in characters), If .
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Euach record skould include the following:

Name (including title, first name, middle name, last name, and suffix) |

Address (including 2 address Hines, city, state, zip, and phusé if availabe)

Phone number (when available) e ' ) .
. ID number (if applicable; should be unigue and not change during the fulfillment cycle)

Date and amount of most recent gift (if applicable) ' o

Date and amount of Jargest gift (if applicable)

Source or segment code (if applicable) o : : '

Any other data which will help ns understand-your list and call it more _efféclive]y such as: age, gender,

 marital status, total number of gifts, phone/mail résponsive, etc.

’

Suppression Lists o

In addition to your names, please provide Share with a list of people who you do not want called. This
may include board members, special donors, or other people affiliated with your organization that have
requested they not be called. Suppression lists can come directly from your organization or from in-house fists
‘Share maintains (i.e. prior programs). Please contact Share if you have hardcopy printouts, many times these
list can be converted to an electronic file for faster processing. Remeinber to include a file layout and include

the following information:

Name (including title, first name, middle name, last name, and suffix)

Address (inctuding 2 address lines, city, state, zip, and plusd if available)

Phone number (when available) . o T
" ID number (if applicable)

Fulfillment Data Pi-ocedgré,s
File Specifications

Please follow the earlier guidelines for sending gift updates to Share. If you use word processing software,
please place all information for a record on the same line, separating the fields with commas, and then export
the file to ASCII format. Please consult your manual for additional information on how to perform this
orocedure. . : S : . _

' We encoura.ge ¥ou to send cumulative fuifillment data for all rpcéipts since the first day of the phone.
campaign, including credit card fulfillment, in otder to ensuie the most complete and accurate
processing and reporting possible. o e

¥ you have more than one p'h'one campaign with Share, you can send separate data files or one file
with all gift updates. . : .

-

Corrections ki.& name & address changes, pledge edits, etc,) must be sent in a separate file,

B-3
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Each record should include the fa]law’ing:

Field Name Field Description - Field Length Format
' ’ . (Database files only)

LN Last Name - 20 B ~ Character

FN First Name o2 - Character -
. ADDRESS  Address . 30 Character

CITY City 18 Character
STATE State 2 _ Character . : T

. ZIP Zip code -5 a Character . , R
PHONE Phione number 14 ' Character .

PAYAMT  Amount of Receipt  9(2 after decimal)  Numeric(9999999.99)

PAYDATE Date of Receipt ~ 8 \ . Date(MM/DD/YY)
IDNUM*  Share ID number 6 § - ~ . Character

IDNUMX* Clent ID number 10 . ° . Character .
SOURCE  Yoursowrce Code 12 = ~ Character )

*Include cither IDNUM (Share's D) or IDNUMX (Your 1D, whenever possible we prefer the Shate ID
number. It is important to use Share's ID number for two reasons; to credit the appropriate donor and to
verify whether the donor gave as a result of this phone campaign. If you do not havé Share's ID

number and you incloded your own ID number with the initial lst of donor data prior to the start of
calling, we will match on your ID number. S o / -

Hardcopy Specifications

With the availability of technology, Share tries to avoid data entering hardcopy fulfillment Whenever
possible. Consult you Account Exzcutive and the data manager on the team Yyou work with before the start of
a campaign. Share can assist in caging or may be able to offer altematives to hardcopy fuifillment. -

If this is the bﬁly_ 6ption, the hardcopy must only include receipts-that have been. received since your
last copy of fulfillment data arid must exchide credit card fulfillment, If you are sending .slips, they must
ndicate the amount received, and the ID number and donor name must e legible: [ you are sending a
1andwritten list of a printout, it must (&t a minipum) inciude Share's ID number, your [D# fassuming Share
1as your ID#'s on fite), the donor's full name, and the amount recefved. - S '

teminder Sch edule

Inless you have specifically made other arrangements with your Share't;:am manager, the reminder mailings

o1 unfulfilled pledges are sent ont on an’ automatic three-week cysle. For example, all the pledges from the

001117} - ' ) .oB4
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- us with the fulfillment information promptly on a weekiy basis§ it rhusf h'uiz:'r received by Share e';rery
Friday, Otherwise, your fulfiiled donors may receive an additional reminder. :
- ADDITIONAL COMPUTER SERVICES PRICE LIST

‘Built into the cost of each Share program is an ample complement of computer and database management

.services. If yout.require additional services, or if your data does not comply with our specifications (see the
"Computer Specifications" sheet), we may be able to provide the services that you need. Special services not
included in the standard program are billed as follows: ' '

1. Non-standard data formar: .
a. The following formats will be accepted for your data at no extra charge:
DBF files (many programs can export this type) L
ASCII files (fixed-field or quote/comma-delimited - many programs can export this type)
MS Excel (specify version) ‘ ) - ' '
b. Conversion of ail other formats for your data will be billed at a rate of $80 per hour. Share will
quote an ‘estimated price for the work before undertaking a project billed-at an hourly rate. Because of -
| the enormous amount of time and effort required for conversion, Word Perfect merge files and other
word processing files cannot be accepted. Macintosh files mist be ASCII files; all other Mac¢ formats
cannot be accepted. Pléase get data 10 share an additional three (3) days early if non-standard data -
format is being provided. I . ' - '

Note: Because of the shbrt mmammiﬁ nme, n_on-standard fulfillment data formats cannot be accepted.
2. File stracture not available: $100
3. Telephone number matching: $.05 per found name with a minimum charge of $300

4, Demographic data appending: $50 per 1000 names with a minimunt chafge' of $250. Data includes age,
gender, estimated income, length of residence, children’s agés, dwelling size, credit card holder. ‘The charge
for this will be waived if Share does not find this information useful in performance tuning and segmentation. -

3. Congressional district matching for grasséfodts efforts (pass-throughs, mail-grams, fax-grams): $75 per
1000 names used with a minimum charge of $250. You are only charged for those names that are
ictually used. o ' _ S

b

. Printing of labels: $56 set-up fec and $.04 per label * |
. Printing of OCR readable reply devices: increases the per pledge fee by 25%

. Any, other printing or database management tasks,l_iﬁcluding, but ﬁ_ot limited to: ‘pﬁnti_ng; of non-standard

=ply devices, Teturning data to a clent prior to the end of a program, non-standard deduping as well ‘a5 any

Ippression requirements (exctuding all legal suppression requirements): $80 per hour. Share will always
12ke a verbal estimated price quote for the work before undertaking a project billed at an-houtly rate; A
ritten estimate is available on request. - ) S _ :

. _1
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SHARE COMPUTER SPECS - QUICK REFERE_NCE

 Data format {Options):
¢+ DBFfile c o
. 4 ASCII file - fixed-field or quote/comma-delimited
¢ Excel file ' -

Include file structure and explanation of individual ﬁ.’e}ds.

| Media:
$  3.5” or 5.25” DOS formatted disks | |
% D-track tape, 1600 or 6250 bpi, fixed length record, ASCII or

-

EBCDIC - . - No packed fields or variabie
length tapes o '
¢+ Modeming: 9600 - 14400 baud, no parity, 8 bits, 1 stop bit, full -
duplex : '
. ¢ Emajl Attachment (attachment zipped) - !
Deadline: ‘ ,
¢ 10 business days ahead of program start (if phone match,
' demographic d;;ta, _ congressional information, or

other data appending is desired); _
¢ . 5 business days akead of program start (if no special processing
~ required); - :
¢  Non-standard data formats add an additional three (3) buginess
days. ‘

B

Data content: ;
¢  Name (including title, first name, middle name, last name, and

-suffix) ' -
+  Address (including 2 address lines, city, state, zip, and plusd if

available) ) g - |
¢ Phone number (when available) ,
¢ ID number (if applicable; should be unigue and not change

- during the fulfillment cycle)
+  Date and ginount of most recent gift (if applicable)
'

Rev, 03150 l ' B-&
|



SHARE GROUP, INC. - Exhibit B  LEVTER OF AGREEMENT

¢ Date and amount of largest gift (if appllcable)

Soiirce (if applicable)

+  Any other data which will help us undersmnd your list and call it
more. effectively such as: age, gender, marital .smru.s* total
rzumber of g:ﬁs phone/maz[ responswe

-»
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EXHIBIT C
R TO
. LETTER OF AGREEMENT
BETWEEN
Share Group, In¢c. And The Humaane Society of the United States

ADDITIONAL PROVISIONS APPLICABLE TO THIS CONTRACT .

Section2 C } :
Unless otherwise specified, Share will print pledge forms and meil out all pledges within

24 hours of the date they were taken. For pledges taken on Friday and Saturday, pledge
forms will be mailed out within 36 hours. - ' '

Section 2 E : _
Share will maintain a record of all contacis, address and phone number changes (the
“Record”). At the end of the Camptign, or more frequentty based upon a schedule agreed
to between Share and The-HSUS, an updated database containing the Record will be

. returned to The HSUS via electronic transmission. Except as Share, is required by
applicable state regulations, Share will not retajn any copy of the Record. ‘

Rl

A. Subcontracied Services

- L Certain telemarketing programs may be subcontracted by Share during the term
of this contract. Share will continue to be resporisible for the reporting of results’
as required by state agencies and other government entities. '

2. The HSUS understands that there may be different levels of service and
program results in subcontracted programs compared to those performed directly
by Share. Nevertheless, Share will ensure that an acceptable level of service will
be delivered to The HSUS by any subcontract firm. The HSUS will be informed

. when and if programs aze being subcontracted and will have the opportunity to
communicate directly with subcontract firm(s) personnel.

3. The pricing of subcontracted programs will depend upon the specific program,

- but will range from $32 to $38 per caller hour and $2.55 per pledge to coverthe
cost of processing, priiting and mailing pledge confirmations and reminders. In
addition, there will be a start-up fee of $750 for each new and different type of
program during the contract year. Additionally, a cap of 5 start-up fee charpes per
year is effective for the length of this contract. '

w
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SHARE GROUP FUNDRAISING SCRIPT

ABCDO101 - Campaign Description | AE Seal of Approval:

Bold language is standard Share language for all projects. ' Approval Date: __1/1/2004___
INTRODUCTION | | . -

Hello, this is (FULL NAME) calling from Share on behalf of THE HUMANE SOCIETY OF THE UNITED
STATES. This call may be monitored or recorded to ensure quality. ¥'m a paid solicitor, and the Share Group
is a professional fundraiser, who will receive as costs, expenses and fees, a portion of the funds raised throtgh
this solicitation campaign. :

APPEAL  Issue -> Problem; Campaign > Solution; S_t:rafcgy ;> Commitment : f

Thank you for your past support of the Wildlife Land Suppen. As a friend, you are probably aware of one of

their majn concerns: Scientists now estimate that 1/5 of all wildlife species on earth could disappear within 30

years, principally because their habitats are being destroyed by us faster than ever before. Last year more than3 -
million acres were lost just to development. The HSUS Wildlife Land Trust is committed to establishing and
protecting sanctuaries that will be protected from development and other uses harmful to wildlife.

WLT get no government support to do their work, and therefore must tumn to committed individuals like you to
help them protect existing sanciuaries and establish new ones. In order to do this, they have set up the Wildlife
Land Trust Honor Society, To join the Honor Society, people agres to commit a small monthly contribution
every month, so we have the long-term ability to do our job. It aiso allows WLT supporters to help ont with a
more generous gift, by spreading it out over the course of a year, Is that something you would be interested in?

[ TOP ASK (Make sure to ask high!) ' ' |

We’re. asking e\;cryone to help with a.gcnerous contribution of '(3 x Most Reéent Contribution (MRC) /
minimum $100), and a lot of people find it (affordable / convenient) to put their gift on (list cc’s: MasterCard,
Visa, etc). Will you help with a gift of (3 x: MRC) today / tonight, to help (restate appeal)?

] SECOND ASK (Give more good info / Restate urgency)

I vnderstand, (zepeat and reftect objection).

To date, HSUS’ Wildlife Land Trost has had a lot of success. Some 60,000 acres of land are protected by the
Wildlife Land Trust and there are many more potential sanctuaries in varying stages of being accepted. Each and
every sanctuary will be & wildlife haven, safe from all harmful forms of human interference. But ensuring that

new sanctuaries are protected properly, every land gift must be supported by financial resonrces for its long-term -
stewardship. That is why your support is so important today S

Will you help with a gift of (2 x MRC / minimum $50)?

| THIRD ASK (Stay urgent -- give final, compelling reason to give!l}
Tunderstand.

You may be aware that most wildlife sanctuaries come from contributions of land given to us by individoals. It

O:\groups_sharediops\Registra\Disclosure\DIALERSCRIPT merg.doc



is really. heartening to read about some of the situations and stories that these folks relate to WLT, about why it
18's0 important to help in this effort, You can read about these on our website, www.fwlt.org.

I understand that not everyone is interested in giving on a regular monthly basis

Last time you supported THE HUMANE SOCIETY OF THE UNITED STATES's efforts with a gift of
- $(MRC). We're asking everyone to increase their support by just 35, which will make a huge difference in The
HSUS’s work. Can:you help with a gift of (MRC + $S, minimum $25)? '

| REFUSAL / E-MAIL ASK

Mi/s » 1 do appreciate your time and hopefully you can help at a later date. Before I let you go we
are asking everyone for their e-mail address so THE HUMANE SOCIETY OF THE UNITED STATES
can keep you better informed about the work they are doing, May I get your email address please?

CREDIT CARD ASK./ CHECK CLOSE ~ ° = —— I

Great, thank you so much for your gift of §__, it will really help (re-state reason for appeal). Which (credit)
card would you prefer to use today/tonight (optional: we accept MC, Visa, Amex, Disc, etc)?

For Vermont donors: Read — verbatim -- Vermont disclosure Ianguagé which appeu}fs at the end of the
script. = T ' : '

IF NO: The reason we ask is that processing gifts on credit card allows THE HUMANE SOCIETY OF
THE UNITED STATES to put your money to work right away. (Wait for donor to respond).

IF STIL.L NO: I understand, we can send you a pledge confirmation. You will receive the envelope
within about 3 or 4 days. T :

AFTER ALL PLEDGE INFORMATION IS RECORDED, AND THE HOME (check) or END (credit card) KEY
HIT, RECORDING J$ TRIGGERED AND CONFIRMATION SHOULD BEGIN:

| (DIGITALLY RECORDED) PLEDGE CONFIRMATION |

For Vermont donors: Read — verbatim -- Vermont disclosure language which appears af the end of the
script. _ : S o
1) CONFIRM PLEDGE AMOUNT AND TYPE

CHECK LUMP SUM PLEDGE;: You have agreed to a pledge of §

positive response)

, s that correct? (You MUST geta

CREDIT CARD LUMP SUM P1EDGE: You have agreed to a pledge of § on {card type). Isthat correct.
{Yon MUST get a positive response) :

SUSTAINER PLEDGE: You have agreed to a donation of $ per {month / quarter) on (card type, EFT,
check). Is that correct? (Yon MUST get a positive response) _

2) CONFIRM METHOD OF PAYMENT AND CHECK RETURN DATE



CHECK PLEDGE “CLOSE™: We'll send a refurn envelope o you immediately ... will you be able to return
your gift as soon as you receive the envelope?

IF "NO": OK, can we count on you then to return your gift before (state specific date two weeks from foday)?

IF "NG" again: we can accept the pledge only if the donor states explicitly that they will return the gift within one
month of the pledge date -- if they cannot or will not make such a commitment, it is not a valid pledge and should be
recorded as a refusal (although the doror should be thanked for their support and encouraged to return a conbibution
they next time they receive a mailing from the client). o N

EFT PLEDGE “CLOSE”: The following language must be read, and will be confirmed by verifiers, in order for
the EFT gift to be considered valid; S

We’ll send a return envelope to yon immediately, which will get to you within the next few days ... when you
get it, you’ll need to do_two things: _ : . : -

1) sign the pledge ticket, authoriiing these donations of § per (month}, and
2} write out one check for that amount — which will be the only check you will need to wiite — and

return both in the envelope we’ll send. Will you be able to return those two things as soon as you receive the
envelope? (Followed by the standard two-week return ask, and the necessity at the very least for the donor to
commit to returning the signed pledge ticket and check within one month) (You MUST get a positive

response) '

ON-LINE PLEDGE “CLOSE™: The following language pust be read, and will be confirmed by verifiers, in order
for an on-line gift to be considered valid;

Great. Look for an email from THE HUMANE SOCIETY OF THE UNITED STATES-Gifts within 24 hours.
The way it works is that as soon ag you get the email and open it you will see a link that you ¢lick on to make your
gift. That link will take you to your personalized online fulfiliment form where all you need to do is enter in your
credit card information. Since The HSUS needs your donation right away can we count on you to make your gift
the day you get the email? (Followed by the standard two-week return agk, and the necessity at the very least
for the doner to commiit to returning the signed pledge ticket and check within one month) (You MUST geta

positive response)

3) CONFIRM ADDRESS.

Your address is (read entire address, including e-mail address) ... is that corrvect? (You must get a response,
and make any and all appropriate changes)

4) DISCLAIMER/TAX STATUS LANGUAGE

Your donation (is / is not) tax deductible to the full extent of the law, (READ ADDITIONAL REQUIRED
DISCLAIMER LANGUAGE WHEN NECESSARY)

5) OBTAIN ADBITIONAL DONOR INF ORMATION WHEN REQUIRED (E-mail address, fox example)}

6) THANK DONOR FOR THEIR GIFT AND SUPPORT!

Thank you for your generous gift of § and your support of THE HUMANE SOCIETY OF THE

Oigroups _-Jsharcd\.opschgistra\Disclosure\DIALERSCRIPT_marg.doc



UNITED STATES -- it makes a big difference!

ONE LAST THING ..... (unless you used the MRC + $5 third ask): One last thing if Tcould ... We're asking
everyone to add an additional $__ to their contribution. Could you help in that way?

DIGITAL RECORDING IS STOPPED BY DISCONNECYING CALL UPON COMPLETION!

| ADDITIONAL INFORMATION / TIPS FOR SUCCESS , R ]

]

| SPECIAL DISCLOSURE / DISCLAIMER | ANGUAGE B ' f

VERMONT DISCLOSURE: “Before I [take your ntmber/confirm your pledge], I'm required by the State of
Vermont to let you know that you may obtain information on the respective percentages of contributions paid to
THE HUMANE SOCIETY OF THE UNITED STATES and the Share Group, by contacting the Vermont
Consvmer Assistance Program, Morrill Hall, UVM, Burlin gton, VT 05404, (800) 649-2424, or the Vermont

Attorney General’s nternet website, hitp://www state.vt.us/atg.”

COLORADO DISCLOSURE [Upon Request of Donor]: “The Colorado Registration # of THE HUMANE
SOCIETY OF THE UNITED STATES is [XXXX]; of Share Group is 20023003067. A reasonable estimate of

the percentage of your contribution that ~ will be retained by The HSUS is 49%”
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Although our Jatest financial statement or Annual Repert is always sent free to anyone requesting a copy,
certain states require us to advise you that a copy of our latest financial stalement and other information is
also available from them. If you desire a copy, please contact us at; TIE HUMANE SOCIETY OF THE
UNITED STATES (“The HSUS™); 700 Professiona]l Dr. Gaithersburg MD 20879: (301) 258-3011, or
residents of the following states may contact the following state agencies (the toll-free numbers are for use
only within the respective states):

Arizona: Financial information filed with the Secretary of State is available for public inspection or by
calling toll-free (800) 458-5842 Colorado: Contact the Office of the Secretary of State (303) §94-2680
http:/fwew.sos state.co.us/ re The HSUS Regp. # Florida: A COPY OF THE OFFICIAL REGISTRATION
AND FINANCIAL INFORMATION MAY BE OBTAINED FROM THE DIVISION OF CONSUMER
SERVICES BY CALLING TOLL-FREE (800) 435-7352 WITHIN THE STATE Georgia: A full and fair
description of the programs of The HSUS and its {financial statement summary is available upon request at
the office and phone number indicated above. Illinois; Contact the Olinois Atterney General Kansas: The
Annual Financial Report of The HSUS, Kansas Registration No. , for the preceding vear is on file with the
Secretary of State, 120 SW 10¢h, 1st Floor, Memorial Hzll, Topeka, KS 66612 Maryland: Copies of
documents submitted by The HSUS are available from: the Office of the Secretary of State, State House,
Annapolis, MID 21401, {800) 825-4510 Mississippi: the official regisiration and financial information of
The HSUS may be obtained from the Secretary of State’s Office by calling toll-free (888) 236-6167 New
dersey: INFORMATION FILED WITH THE ATTORNEY GENERAL CONCERNING THIS
CHARITABLE SOLICITATION MAY BE OBTAINED FROM THE ATTORNEY GENERAL OF
THE STATE OF NEW JERSEY BY CALLING (%73) 504-6215 New York: Residents may obtain a
copy of The HSUS's Amnual Report by writing 10 Office of Attomey General, Charities Burean, 120
Broadway, New York, NY 10271 North Carolina; A COPY OF THE LICENSE TO SOLICIT
CHARITABLE CONTRIBUTIONS AS A CHARITABLE ORCGANIZATION OR SPONSOR AND
FINANCIAL INFORMATION MAY BE OBTAINED FROM THE SOLICITATION LICENSING
BRANCH, BY CALLING (888) 830-4989 Pennsylvania: A copy of the official registration and finaneial
information of The HSUS may be obtained from the Pennsylvania Department of State by calling toll-free,
within Peansylvania, (300} 732-099% Tennessee: Secretary Of State, James K. Polk Building, Nashville,
TN 37243 Vieginia: A financial report for this campaign will be filed by The Share Group, Inc., a
professionsl solicitor. Copies are available from the Virginia, Office of Consumer Affairs, P.0O. Box
1163, Richmond, VA 23218. Washington: A Noiice of Solicitation reguired by law is on file with the
Washington Secretary of State. You may obtain additional financiat disclosure information by contacting
the Secretary of State, 860-332-GIVE West Virginia: Secretary of State, State Capitol, Charleston, WV
25305.

How Coniributions Are Allocated Between THE HUMANE SOCIETY OF THE UNITED STATES
and the Share Group, Inc., a professional fundraising firm:
¥Yermont: Information on the respective percentages of coniributions that will be paid to The HSUS and to
the Share Group, Inc., a professional fundraising firm, is available by contacting the Varmont Consumer
* Assistance Program, Morrill Hall, UVM, Burlington, VT 05404, (800} 649-2424, or the Vermont Attorney

General's Internet website, http:/fwww.state, vinsfaty

REGISTRATION WITH ANY OF THESE STATES DOES NOT IMPLY ENDORSEMENT,
AFPFROVAL, OR RECOMMENDATION BY THE STATE.

THE HUMANE SQCIETY OF THE UNITED STATES has retained the Share Growp, Inc., a professional
fundraising fiern. The solicitor who contacted you was operating under the direction and coatrol of the
Share Group, whe is compensated on a fee basis and is not paid a percentage of the dollars pledped. The
Share Group is not in custody of the funds raised although the Share Group will receive, as costs, expenses
and fees, a portion of the funds raised through this solicitation campaign. The Share Group, Inc. is located
at 99 Dover St.,, Somerville MA, Tel. (617) 629-4500. (Share Group CO Reg. # 20023003067)
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